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Future Impacts of the Application of Tourism Information Systems
Technology in the Planning of Tourist Areas
(Applied Study on Ismailia Governorate)

Alaa eldin Osama Abd ellatif
Abstract

The emergence of tourist information systems that use a huge
amount of data and information along with the technological revolution
represented in the use of computers and various programs resulted in the
performance of a lot of studies interested in highlighting the spatial
dimentions of tourist areas and archaeological sites and to identify their
characteristics and privileges and making an attempt to plan, develop and
promote them, with the availability of such systems, the planning process
has become more precise and flexible.

Tourist information is an essential applied tool in the analysis and a
means of presenting the tourist areas, archeological sites and other
resources. It contributes to the provision of information and data for the
whole of tourist planning.

The use of tourism information systems technology in modern
planning is an important means to achieve development plans in order to
increase tourism growth rates, which will achieve the desired benefits
derived from the practice of this tourist activity.

This research aims at highlighting the future effects of the
application of tourism information systems technology in the tourist
planning of Ismailia governorate.

The results showed that tourist information systems provide a
greater number of benefiaries with tourist information quickly and
effectively.

The research recommendations are follows: To raise the efficiency
of the workers in the field of tourism information systems by providing
appropriate training and qualifying them locally, regionally and
internationally.

Key words: Future Impacts, Tourism Information Systems Technology, Planning of
Tourist Areas, Ismailia.
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The role of civilized cultural centers in developing heritage crafts as a tourist
attraction element " luxor case study"
Khaled Soliman Abd EI halem
Faculty of Tourism and Hotels, South Valley University

Abstract

The preservation of cultural heritage is very important to maintain the local identity.
Egypt is rich in many forms of heritage including the Nubian, Bedouin, Siwian, etc.
Traditional and heritage products, industries and crafts are part of the Egyptian
cultural heritage component. They also have economic, social and touristic
significance. Many cultural civilized centers have appeared recently, in order to
maintain and develop those heritage crafts as a unique tourism product reflecting the
culture of the host country. The current study aims to identify the role of these centers
in the development of handicraft heritage as a tourist attraction element. The results of
the study indicate that cultural centers play an important role in developing craft
heritage, as they promote heritage products by participating in local and international
exhibitions, markets and conferences. Such centers also tend to promote their
products through social media. They also contribute to raising awareness of the
importance of such crafts in the enhancement of the Egyptian tourism product through
seminars and workshops in addition to the improvement of their employees’
efficiency through continuous training and the provision of an appropriate working
environment. The results further indicated that such centers promote their products
through various distribution channels including bazaars resorts, restaurants, hotels,
etc. The study also revealed that these centers are interested in sustainable
development as a competitive advantage. The study concludes with a number of
recommendations including the need for cooperation agreements between local
cultural centers, schools or other craft center at both national and international levels
and the inclusion of such centers in the cultural development fund of the of ministry
of culture. The study also recommended a number of solutions to the problems of the
handicraft sector in Egypt.

Key words: Civilized Cultural Centers, Cultural Heritage, Heritage crafts, Identity,
Luxor.
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Abstract:

Training consider as one of the most important issues in the tourism sector, while
training raising the level of skills of workers by teaching them skills and giving them
the necessary knowledge or behavior which they need to carry out their
responsibilities through the required standards. Also the foundation must take in
consideration a range of factors that are likely to affect the institution of training
requirements. These factors include movement of labor turnover (number of newly

123



Yo A 4 g (\-\)Adﬂ\-iﬂm\ﬂ@d\ A8lucall g Aaluadl & gand Linall Adaa
L) il ¢ 3001 Aaland) 2K

recruited), changes in technology and recent developments, and changes in jobs and

market pressure (concerned with the need to stay in the competition).

Main results of the study

*The shortage of training programs obtained by the employee's kitchen their work in

hotels.

* Not identify the actual training needs and not use good methods to know the training

needs of the employees of these hotels

*Ability to deal with modern equipment and tools within the kitchen.

*Knowledge of general rules for food safety (ISO 22000).

*Application of General Rules for Food Safety (HACCP).

Recommendations of the study

e Preparation of the annual training plan for training according to the training

needs of employees, through a comprehensive survey of annual individual
performance requirements, which constitutes a real need to raise the level of
job performance of hotel workers.

e Convince senior management with the importance of training and its role in
raising the efficiency of the performance of employees, and the need to
accept the views and creative ideas proposed by trainees or hotel workers.

e The interest of the official agencies in the state responsible for tourism and
hotel activity to move towards effective training as a key center for the
development of skills of workers in tourism activity and exploitation during
periods of low tourist season and tourism crises.
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