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The Development of The Royal Statues in Ancient Egypt
Until The Graeco-Roman Period
o Ahmed Mohamed Mostafa Khalil
o Doaa Abd-Almotaal
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Keywords Abstract

Royal statues, |This study analyzes the development of royal
sculpture statues in ancient Egypt, focusing on their artistic,
N\ cultural, and religious significance. Statues
Pre-Dynastic, |embodied power, divinity, and the king's eternal
Old Kingdom, presence. The research traces the evolution from
NESaKinadom the simple, small statues of the pre-Dynastic
9 > | period to the Old Kingdom's life-sized idealized
Graeco-Roman |sculptures. It highlights the New Kingdom's
artistic peak, especially during Akhenaten's
reign, which introduced the distinctive Atonism
style with exaggerated features. The study
also explores the Graeco-Roman period, where
Egyptian traditions merged with Greekand Roman
influences, adding realism, detailed musculature,
and natural facial expressions. Using a historical
and descriptive approach, the study examines
examples from the Egyptian Museum in Tahrir
and the Graeco-Roman Museum in Alexandria. It
aims to showcase the development stages of royal
sculptures, compare purely Egyptian statues with
Greco-Roman-influenced ones, and provide a
clear understanding of how Egyptian art evolved
through interaction with foreign artistic traditions
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The Relationship Between the Crocodile and Watercraft in

Ancient Egypt
¢ Manal Maher Mohamed
e Samah Abd EI Rahman

A. a Post Graduate Researcher- Tourist Guidance Department-
Faculty of Tourism and Hotels - Minia University

B. b Professor and Dean of the Faculty of Tourism and Hotels -
Minia University

Keywords

Relationship,
Crocodile,
Watercraft,
Sobek, Rituals
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Abstract

This research explores the relationship between
the crocodile and ancient Egyptian civilization,
highlighting how it transformed from a feared
predator into a sacred creature. It focuses on
its association with the god Sobek, who was
worshipped in various religious centers, and its
role in religious and funerary rituals. The study
also examines the impact of crocodiles on Nile
navigation and whether they posed a threat to
boats Furthermore, the research explores the
depiction of crocodiles in Egyptian art, including
temples, statues,andtexts,aswellasthediscovery
of crocodile mummies in sacred sites, reflecting
their spiritual significance. It also discusses their
role in mythology as symbols of power, fertility,
and divine retribution This study aims to provide
a comprehensive understanding of the symbolic
and practical significance of crocodiles in ancient
Egypt, shedding light on their dual role as both a
potential threat and a sacred protector. To achieve
the previous objective the research is following
descriptive and analytical methodology.
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Payment Methods and Coins from Ancient Egypt until the
Byzantine Era
e AyaJamal Mohamed Ali
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Keywords Abstract

Payment, coins, | Financial transactions among the ancient
currency, Egyptians were limited to the exchange of goods,
money, whether in buying and selling, or wages due,
due to there are no money at the time. until the
first currency, made of gold, appeared in the
Late Period. From that time, coins of various
materials and distinctive inscriptions became the
Roman, primary method of payment. In the Macedonian
Byzantine period, coins featured the head of Alexander
the Great. The Ptolemaic period bearing images
of each Ptolemy, along with the eagle symbol
of Zeus, and representations of various deities.
The Roman period featured the same theme
with more details in Roman art. The Byzantine
period featured various coins featuring images
of the ruler, Coptic symbols (the cross), and Latin
numerals indicating the value of the currency.
This research paper adopted a descriptive and
analytical study, examining the manifestations of
buying and selling and currencies in the specified
periods.

Ancient Egypt,
Ptolemaic',
Greaco-
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Keywords Abstract

Purification This research delves into the intricate rituals
Rituals, Ramses | of purification in ancient Egypt, with a specific
Il, focus on the sacred purification scene of Ramses
Il at the Abydos Temple. It seeks to elucidate the
multifaceted religious and political significance
of these rites, examining their role in bolstering
divine kingship and upholding the cosmic order,
Kingship. Maat. Employing a rigorous analytical and
qualitative methodology, this study scrutinizes
hieroglyphic inscriptions, temple reliefs, and
relevant scholarly literature, paying particular
attention to symbolic nuances and theological
intricacies. Findings reveal that purification rituals
transcended mere symbolic gestures, serving
as pivotal mechanisms for maintaining cosmic
equilibrium and rejuvenating the pharaoh's
divine potency. The Abydos scene stands as a
paradigmatic representation, underscoring the
king's role as a divine intermediary, facilitating
both spiritual and political purification. This
investigation offers a nuanced understanding
of ancient Egyptian religion, highlighting its
inextricable link to political authority and profound
symbolic expression. )

Abydos Temple,
Ancient Egypt,
Divine
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Keywords Abstract

Offering The walls of Greco-Roman Egyptian temples
Two Cobras are covered with scenes of offerings. One of the
Mammisi most important offerings in Egyptian temples of
Philae the Greco-Roman period is the offering of the two
cobras. It shows the king presenting two cobras
associated with each other. This article deals with
’r the offering of the two cobras in the Mammisi
of Philae. It focuses on the scenes and texts of
the offering of the two cobras and the purpose
of this offering. This study aims to studying the
main function of the offering of the two cobras,
which appears to express the unification of the
two lands and for the king to obtain the rule of all
Egypt, i.e. Upper and Lower Egypt, as a legitimate
ruler on a united country. This study will be
achieved through collecting and translating the
texts, identifying the deities, and examining the
symbolism and purpose of the ritual.

Greco-Roman
Period
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Depictions of Carrying Animal containers
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Keywords Abstract

Animals, The scenes in Saqqara Old Kingdom private
Saqqara, tombs provide valuable insights into ancient
Egyptian daily life, religious beliefs, and social
structures. Among these scenes, are depictions
for individuals carrying containers with animals,
Old Kingdom | such as the offering bearers. A unique example
is the depiction of a female dwarf as an offering
bearer carrying acosmetics box in the 1th Dynasty
tomb of Mereruka. However, no known scene in
Saqgara Old Kingdom tombs depicts a disabled
individual carrying an animal container. The
study examines these depictions, focusing on the
relationship between the bearer, the container,and
the animal. It adopts a descriptive and analytical
methodology, including visual analysis of artistic
techniques and details, comparative study to
identify patterns across tombs, and contextual
interpretation to assess the significance of these
depictions.

Containers,
Private tombs ,
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Keywords Abstract

Education Education in Ancient Egypt took on various forms,
Ancient Egypt |starting from early education and progressing
Teachers through intermediate levels until the students
Students were ready to assume work responsibilities. The

{ teachers guided the students in their learning
Teaching . ]

1 process. Throughout this process, a variety
Learning of teaching techniques were used to impart
Classroom knowledge. These methods included both
Memorization theoretical instruction and practical exercises.
Specifically, there was an emphasis on repetition
for memorization and hands-on tasks. Classroom
activitiesbecame progressively more challenging,
allowing students to develop their skills. Through
identifying the mistakes, whether auditory or in
copying, and subsequent corrections, students'
ability to remember and recall information grew
stronger. This paper depends on a descriptive-
analytical study to identify the varied approaches
of teaching in Ancient Egypt investigate the ways
and actions were performed by teachers towards
the students. This paper can be concluded that
teaching in Ancient Egypt relied significantly on
the senses to deliver information.
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Keywords Abstract

Nilotic The term «Nilotic landscapey refers to any artistic
backgrounds, representation of landscapes that are influenced
Beni Hadsan, |bY Egypt's Nile river. This word was used to
Middle describe hunting and fishing scenes in Egyptian
art. A Nilotic landscape is a riverine environment
that is home to a wide variety of native plants and
animals. The tombs of Beni Hassan, dating to the
Flora and fauna. | \jiddle Kingdom, offer a unique insight into the
artistic representation of Nilotic backgrounds in
Egyptian tomb scenes. The aims of this paper
are to identify the Nilotic landscape, examine
the Nilotic backgrounds in the tombs of Beni
Hassan, clarify the species of flora and fauna
depicted in Nilotic scenes, classify the different
types of Nilotic representations and examine
the placement of landscape scenes to determine
whether they follow a fixed orientation. This study
will follow descriptive and analytical methodology
applied on the wall scenes of the four open tombs
of Beni Hassan.

Kingdom,
Landscape,
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Threats of Avitourism in Egypt
e Arwa Ahmed El-Mahdy
o Engy kilany
o Eslam el-gamal
o Doaa Abd-AlMotaal
A. PhD researcher- Tourist Guidance Department- Faculty of
tourism and Hotels- Minia University
B. Professor of Tourist Guidance- Faculty of tourism and
Hotels- Minia University
C. Professor of Tourist Guidance- Faculty of tourism and
Hotels- Suez Canal University
D. Professor of Tourist Guidance- Faculty of tourism and
Hotels- Minia University

Keywords Abstract

Biological Birds have ecological value as key elements
diversity of natural systems through its functions
perform as pollinators, insect eaters and rodent
predators among others. Bird migration during
season changes has inspired man since time
birds, Threats, |immemorial. Avitourism is an emerging sub-
climate change, | sector of the nature-based tourism industry
ecosystem. amateur bird watching. This research aims to
identify the main Threats affect Avitourism and
its impact on Egypt ecosystem as expanding
energy fields, agriculture & tourism sectors,
waste management, hunting and climate change.
Methodology describes the current threats affect
Avitourism and its bad impact on birdwatching &
environmental resources sustainability in Egypt.
The results revealed many threats like; human
activities effect on Avitourism; unlawful hunting,
visitor negative attitude and climate change.
The research findings conclude planned and
managed development of bird watching in Egypt
can be as a tool for environmental sustainability.
Recommendations suggest provide special
attention to bird species, migratory fly ways to
protect natural systems and ecological processes
for sustaining the economic growth in the country.

hotspots,
endemic
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Scenes of Fish Bearers and Gutters in the Context of Fish
Processing during the Old Kingdom
e Arwa Essam Eldin Sadek
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e Gehad Ibrahim Bakr
A. aMD Researcher - Tourist Guidance Department- Faculty of
Tourism and Hotels - Minia University
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Keywords Abstract

Fish bearers, Fish and Fishing scenes constituted one of the
Fish gutters, master themes in ancient Egyptian Civilization
Old Kingdom, |aS evidenced in elite tombs. These scenes are

composed of several sub-group scenes as
follows fish transportation by specific tools like
poles or baskets or even sometimes performed
physically by hands. Additionally, gutting and
dehydration were represented as a part of
these scenes, accompanied marsh activities
specifically in private tombs. These minor scenes
visually depict workers gutting fish by removing
internal organs to maintain freshness for cooking
and trade. The objectives of this article are to
survey fish preparation scenes in elite tombs
from old kingdom to New Kingdom, to illustrate
artistically the components of these master
scenes, and finally to shed light on the importance
of such scenes in ancient Egypt. To achieve these
objectives the descriptive analytical methodology
will be applied on this study.

Giza,
Saqqara,
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An Analytical Study on Sports Tourism for Persons with
Disabilities
Roaa Mohammed Abdelrahman
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University
Abstract
This study explores sports tourism for persons with
disabilities, emphasizing its role in inclusive tourism to
ensure accessibility for all. It highlights both opportunities
and challenges faced by this group in participating in sports
and tourism activities.
The study defines sports tourism for persons with disabilities
and examines its growth, driven by increasing societal
awareness and technological advancements that improve
accessibility. However, challenges remain, including
inadequate infrastructure such as inaccessible sports
facilities and transportation and the lack of specialized
training for tour guides and service providers.
Despite these barriers, sports tourism offers significant
benefits, including improved physical and mental well-being,
enhanced social interaction, and a better quality of life. It
fosters inclusion and equal opportunities in both sports and
tourism.
To enhance this sector, the study recommends improving
infrastructure, implementing specialized training programs,
and raising societal awareness. These measures can create a
moreinclusiveenvironment,allowing personswithdisabilities
to fully participate and benefit from sports tourism.
Key words:
Sports tourism, Persons with disabilities, Opportunities and
challenges.
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Tourism Services for People with Special Needs and Their
Role in Integrating Them into Sports Tourism in Tuna El-
Gebel: An Analytical Study

i Abdul Rahman Muhammad
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
: Minia University
Abstract
Sports tourism is a key sector contributing to sustainable
development, offering opportunities for diverse groups,
including persons with disabilities. This study analyzes
tourism services available to persons with disabilities in the
Tuna EIl-Gebel area and their role in integrating them into
various sports tourism activities.
Using an analytical approach, the study combines field
research, interviews with officials and tourists with
disabilities, and an assessment of infrastructure compliance
with accessibility standards. It also examines the challenges
this group faces in sports tourism and proposes strategies to
enhance service quality.
Preliminary findings highlight Tuna El-Gebel's strong tourism
potential but reveal shortcomings in inclusive design for
tourism services and facilities, restricting the participation of
persons with disabilities in sports activities. Consequently,
the study recommends adopting inclusive policies to improve
infrastructure, raise awareness of accessible tourism, and
promote the full integration of persons with disabilities into
sports tourism.
Keywords:
Sports tourism, accessible tourism, persons with disabilities,
Tuna El-Gebel, tourism services, social inclusion.
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Evaluation of Tourism Services for People with Mobility
Disabilities on the Red Sea Beaches: An Analytical Study
Narman Mazek Ali
Post Graduate Researcher
Tourlsm Studies Department, Faculty of Tourism and Hotels,
Minia University

Abstract

Providingaccessibletourism services for people with mobility
disabilities is essential for social inclusion and equal access
to recreational and tourism facilities. This study evaluates the
availability and quality of services on the Red Sea beaches,
focusing on customized tourism experiences that cater to
their specific needs.

Using a descriptive-analytical approach, data was gathered
through surveys and interviews with individuals with mobility
disabilities and beach staff. The study assessed facility and
service quality based on key criteria, including accessibility,
availability of support services, and adequacy of sanitary
facilities and rest areas.

Findings indicate that while some beaches have improved
accessibility, many still lack essential infrastructure, such as
designated pathways and assistive equipment. Additionally,
limited staff awareness negatively impacts service quality.
To address these challenges, the study recommends
increasing investment in accessible infrastructure,
implementing comprehensive training programs for tourism
sector employees, and introducing specialized tourism
initiatives. These measures willensure easieraccess,improve
service quality, and promote greater inclusion of people with
mobility disabilities in tourism experiences.

Keywords:

Mobility disabilities, beach tourism, Red Sea, accessibility,
tourism services, tourism facilities.
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Assessing the Role of Rural Tourism in Supporting
Entrepreneurship for Persons with Disabilities in Fayoum
Khloud Ayman Abdelsalam
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University

Abstract

This research aims to assess the role of rural tourism in
supporting entrepreneurship for persons with disabilities
in Fayoum, as it offers diverse economic opportunities.
The study examines how entrepreneurs and workers with
disabilities benefit from this sector and the challenges they
encounter in establishing and managing their businesses.
Additionally, it analyzes the effectiveness of available support
mechanisms in enhancing their economic participation.
A mixed-methods approach is employed, combining
quantitative and qualitative research. Interviews with
entrepreneurs and workers with disabilities in rural tourism
provide in-depth insights into their experiences, while
questionnaires gather quantitative data on the prevalence of
opportunities and challenges.

The analysis seeks to identify factors that facilitate or
hinder the participation of persons with disabilities in
entrepreneurship within rural tourism. Based on the findings,
the study proposes recommendations to strengthen support
systems and improve working conditions. These include
increasing financial support, developing specialized
training programs, and enhancing policies that promote the
integration of persons with disabilities into the rural tourism
sector. ~
Keywords:

: Rural tourism, entrepreneurship, persons with disabilities,
tourism development, small enterprises.
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The. Role of Sustainable Development Goals in Addressing
the Needs of People with Special Needs and Promoting Their
Social Integration in Luxor City
Rania Ragheb Ahmed Hasab

. ! Post Graduate Researcher

Tourism Studies Department, Faculty of Tourism and Hotels,

, Minia University

Abstract
The Sustainable Development Goals (SDGs) aim to create a
more inclusive and equitable society, prioritizing the needs of
people with disabilities. This study examines the role of SDGs
in improving the quality of life for people with disabilities in
Luxor by assessing initiatives and policies that support their
integration, particularly in tourism and public services.
Using a descriptive-analytical approach, the study reviews
governmental strategies, evaluates accessible infrastructure,
and analyzes local and international initiatives aimed at
empowering this group. It also explores challenges that
hinder the effective implementation of these policies.
Findings indicate that Luxor has made progress in
accessibility, including improved transportation and
enhanced public facilities. However, significant barriers
remain, particularly in education, employment, and
social inclusion. To address these challenges, the study
recommends strengthening partnerships between the public
and private sectors, increasing awareness of disability
inclusion, and implementing targeted policies to ensure
greater participation of people with disabilities in sustainable
development efforts.

Keywords:

Sustainable Development Goals, persons with disabiljties,
Luxor, accessible tourism, social inclusion, policy
development.
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Analyzing the Impact of Audio Guidance Applications and
Braille Brochures on the Experience of Visually Impaired
Tourists at the Grand Egyptian Museum
Samar Osama Kamel Hassan
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University

Abstract

The audio guidance application and Braille brochures are
effective solutions for enhancing the experience of visually
impaired tourists at the Grand Egyptian Museum. This study
aims to analyze their impact on visitor experience using a
descriptive-analytical approach, employing a questionnaire
as a quantitative research method. The questionnaire is
distributed to visually impaired tourists visiting the museum.
The Grand Egyptian Museum was selected due to its
significance as one of Egypt's most prominent tourist
attractions, housing a vast collection of archaeological
exhibits.

Findings indicate that the audio guidance application and
Braille brochures have significantly improved the experience
of visually impaired tourists by increasing their access to
information about the exhibits.

The study recommends expanding the use of audio guidance
applications and Braille brochures in other museums and
tourist sites to enhance accessibility and inclusivity for
visually impaired visitors.

Keywords:
Audio guidance applications, Braille brochures, tourist
experience, visual impairment, Grand Egyptian Museum.
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Assessment of Service Quality for Passengers with
Disabilities at Sharm EI-Sheikh International Airport
Amr Abo Alnasr Essa
Demonstrator - Tourism Studies Department, Faculty of

’ Tourism and Hotels, Minia University
Abstract

People with disabilities, including those with visual
impairments, blindness, hearing and speech impairments,
and other conditions, represent a significant segment of
society and have the rightto enjoy equal access to all services
and opportunities. Based on this premise, the current study
evaluates the quality of services provided for accessible
tourism.

The primary objective is to assess the readiness of Egyptian
airports,,particularly Sharm EI-Sheikh International Airport,
to accommodate accessible tourism using the SERVQUAL
model. The study employs a mixed-methods approach,
integrating quantitative and qualitative research through
surveys, interviews, and field observations to evaluate
service gaps acrossfive key dimensions: tangibles, reliability,
responsiveness, assurance, and empathy.

By gathering data from travelers with various disabilities, the
study identifies both strengths and areas for improvement.
The findings contribute to enhancing airport services and the
overall travel experience while offering recommendations
to improve accessibility and ensure compliance with best
practices in airport service management

Keywords:
Service quality, SERVQUAL, airports, persons  with
disabilities, Sharm EI-Sheikh International Airport.
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Social responsibility of travel agencies towards people with
disabilities: the role of innovation and technology *
Ehsan Muhammad Rabi Muhammad Othman

; Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University

Abstract

Travel agencies play a pivotal role in designing and organizing
tourism experiences, making the enhancement of social
responsibility towards people with disabilities essential for
achieving inclusive tourism. Technological advancements
have emerged as tools to support travel agencies in offering
more inclusive services. However, there remains a research
gap regarding the extent to which these solutions are adopted
and their impact on improving accessibility for tourists with
disabilities. This study aims to analyze the commitment of
travel agencies to their social responsibility towards people
with disabilities and explore the role of innovation and
technology in improving their experience and ensuring their
inclusion in the tourism sector.

This study adopts a descriptive analytical approach. Surveys
and interviews were conducted with travel agency officials
and experts in inclusive tourism. Case studies of selected
travel agencies that have adopted innovative technologies to
support this group were also examined. The findings revealed
significant variations in the level of commitment among travel
agenciestoinclusivetourism principles. While some agencies
utilize advanced technologies such as artificial intelligence
and smart applications to provide more inclusive services,
many still lack digital infrastructure and sufficient awareness
of the needs of people with disabilities. Based on these
findings, the study recommends enhancing technological
innovation in travel agencies by developing adaptive booking
platforms, improving access to information, and providing
specialized staff training to ensure more inclusive services.

Keywords:

Social responsibility, travel agencies, inclusive tourism,
people with disabilities, innovation, artificial intelligence,
assistive technology.
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The Role of Artificial Intelligence in Enhancing the Travel and
Tourism Experience for Visually Impaired Individuals in Cairo
Aya Niazzy Mohamed
Post Graduate Researcher
Toburism Studies Department, Faculty of Tourism and Hotels,

Minia University

Abstract

Artificial Intelligence (Al) is increasingly being utilized to
enhance accessibility in the tourism industry, particularly
for visually impaired individuals who face significant
challenges in navigating travel experiences. This study
aims to explore how artificial intelligence (Al) technologies
can enhance the travel and tourism experience for visually
impaired individuals by analyzing the challenges faced by
visually impaired individuals during travel and tourism. The
research'employed a descriptive analytical methodology
using a questionnaire as a quantitative method. The survey
sample covered a random selection of stakeholders, with
questionnaires distributed online.

Great Cairo was chosen for the study because it is one of
the most important tourist destinations in Egypt and has a
growing interest in smart tourism and accessibility solutions
for tourists with disabilities. The results were analyzed
using descriptive statistics, reliability analysis, coefficient
analysis, and Pearson correlation analysis with the support
of SPSS v.Yo. The research reached several results that
advanced technologies such as artificial intelligence, the
Internet of Things, and virtual reality have great potential to
enhance accessibility in tourism. Virtual tourism has become
a powerful tool to help tourists with disabilities explore
destinations they may not be able to visit physically. The
study recommends further research into the development of
Al-based applications specifically designed to address the
unique needs of visually impaired travelers, such as voice-
guided navigation systems and Al-powered virtual assistants.
Keywords:

Artificial Intelligence, visually impaired tourists, Great Cairo
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Strategies to Enhance the Participation of People W|th
Disabilities in Mass Tourism
Nada Salah Khalaf
Post Graduate Researcher
Tourlsm Studies Department, Faculty of Tourism and Hotels,
Minia University
Abstract
Tourism is a significant part of modern life especially in
economically developed countries, but even in these nations
it is not fully accessible to all with particular barriers faced
by people with disabilities. Integrating individuals with
disabilities into mass tourism and providing appropriate
conditions for them is crucial for achieving social and
national values. This research aims to explore the potential
of mass tourism for people with disabilities, aiming to better
understand this market its characteristics and the desires
and constraints faced by people with disabilities when
participating in holidays and mass leisure activities.
The study employed a descriptive analytical methodology,
collecting data through interviews with various stakeholders
from both the public and private sectors involved in mass
tourism as well as questionnaires completed by persons
with disabilities, and workers in travel agencies. The results
demonstrate that enhancing the participation of people with
disabilities in tourism significantly improves their social
and psychological well-being, helping to reduce feelings of
isolation. Based on these findings, a series of strategies are
proposed to further integrate this group into mass tourism
focusing on creating inclusive tourism environments and
promoting awareness among key stakeholders.
Keywords:
Mass tourism, People with Disabilities, Travel agencies.
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Evaluation of the quality of tourism services provided to
tourists with disabilities in the Egyptian tourist destination
Mariam Hisham Ahmed Mortada
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University

Abstract

Assessing the Quality of Tourism Services Provided to
tourists with Disabilities in Egypt Accessible tourism has
become afundamental pillar in developing the sector globally,
as it aims to enable people with disabilities to enjoy a tourist
experience without obstacles. Despite Egypt's efforts to
improve the services provided to them, there are still gaps
that require a comprehensive assessment The aim of the
study is te evaluate the quality of tourism services provided to
people with special needs in the Egyptian tourist destination.
The study is based on a field survey and questionnaires with
tourists with disabilities, tourism companies. The results
showed an improvement in the services or facilities of some
cities such as Cairo, Luxor and Sharm EI-Sheikh, through
the provision of ramps, elevators and equipped rooms, but
there are still challenges such as the lack of appropriate
means of transportation, poor training of workers, and lack
of awareness of available services. The study recommends
developing the infrastructure training workers, developing
policies that oblige establishments to provide appropriate
facilities, and enhancing cooperation between relevant
parties. Equipped means of transportation should also be
provided, and awareness of accessible tourism should be
increased, with the adoption of international standards and
periodic studies to measure improvement.

Keywords: | .
Quality of tourism services, people with disabilities, Egyptian
tourist destination
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The Role of Training and Development in Improving the
Quality of Tourism for People with disabilities -
Marwa Khalil Hassan
Post Graduate Researcher

¥ Tburism Studies Department, Faculty of Tourism and Hotels,

Minia University
Abstract
The tourism industry plays a crucial role in economic and
social development, and ensuring accessibility for People
of Determination (persons with disabilities) is a key factor
in promoting inclusivity. This research examines the impact
of training and development programs on enhancing the
quality of services provided to People of Determination in the
tourism. It explores how employee training initiatives improve
service efficiency, accessibility, and customer satisfaction.
The study employs both qualitative and quantitative research
methods, including surveys and interviews with tourism
companies employees, and guests with disabilities. It aims
to identify best practices in training and development, as well
as existing challenges in implementing inclusive services.
Findings suggest that continuous professional training leads
to significant improvements in service quality, employee
awareness, and the overall customer experience for People of
Determination. The study concludes with recommendations
for enhancing training programs, promoting a culture of
inclusivity, and adopting innovative solutions to improve
tourism for People of Determination.
Keywords:
Training and Development, Service Quality, Tourism Industry,
People with disabilities, Accessibility, Inclusive Services.




aaxdall anbwll dlaaldll a3ga gl via paghillg agjaill jga
aaamll Sga | .
g Juli 69,0

T qhﬂl a1ls -duslwll Al wlyall 4 wé -L el alwljall aisb

Liiall i ealx-@aliallg
yadlall
dslnidyl d1aiill d Ua wls I)gs daliwll @ clin o oli
adlc)l sg3 Pl Jgngll duilsal glan 2 eig m_l.cl.n.n)llg
a-aly paili &l 13 o guya g . Jgaitll jojei v a Uruus) WL alc
ALl & aadall alaadll 6ag 2 grwaiwle j ighillg ayyaill
aljalio J-aei ¥ s @ailSingg dalwll clhé via ddlc)l §g3
Jg-ngll éyilSalg &033ll GeLas Jrwai wle gyabgall oy
y .c)aell Ln)g
€L vid La) di1aSg dicgi &y bl wi dwljall gadi wi
Laiahigag daliaull GlS)l spaa g o G ldallg Gle)hi w)
wd alawjlaall Jaal agaaiwll bamig .adlcyl 593 y-aagallg
Alaasll Aaii g daildll algaaill gc Laa J-dghillg wjaill
$39— jaiwall i imall g y)aill gl w| ALl pitig .dlalahll
)aig (ahgall i cgg «@033ll G3g2 w16 6y uS Glitwai wll
jjeil alingiy dwljall aiidig .a_aall ulany dlaliill c) aoll
gl 6)-Sio Jg-la ynitig (Jgadivl dalid jyjolig wi)aill a-aly
A-aall ylanY aslwll dlaxs
:cunliaall alalsll
§93 Yala bl dalwll & clin @033l 6392 g—ghillg uyaill
.alaliill alaaill (Jgngll dtilaal @ dleYl




Evaluating the initiatives of governmental authorities to
enhance tourists with disabilities .
Fatima Al Zahra Adel Shehata
Post Graduate Researcher
Tourism Studies Department, Faculty of Tourism and Hotels,
Minia University
Abstract
Inclusive tourism has become a key issue in tourism
development strategies, as governments worldwide strive
to enhance accessibility for tourists with disabilities through
various initiatives and policies. However, the effectiveness
and impact of these initiatives vary depending on factors such
as infrastructure, regulations, and assistive technologies.
This study aims to evaluate governmental initiatives aimed
at improying the experience of tourists with disabilities
by analyzing the policies and measures implemented.
As well as the adoption of modern technologies such as
artificial intelligence, smart mobility systems, and assistive
applications. The study employs a descriptive analytical
approach, reviewing previous literature and conducting
interviews and surveys with governmental authorities and
stakeholders in the tourism sector.
Thefindingsindicate a significant variation between countries
inimplementing inclusive tourisminitiatives. Additionally, the
study highlights the crucial role of public-private partnerships
in enhancing services for this group. Based on the findings,
the study recommends strengthening the legal framework to
ensure the implementation of inclusive tourism standards
and increasing investment in assistive technology solutions.
Keywords:
Governmental authorities, Initiatives, Tourists with
disabilities, Luxor
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Impact of Web Accessibility for Customers with Disabilities on
their Loyalty In Egyptian Hotels
Khlloud Hossam
Mostafa M. M. Hussein
Ahmed Rady

A. The Higher Technological Institute of Tourism and hotels at

Minia.
B. C. Hotel Management Department, Faculty of Tourism and

Hotels, Minia University, Egypt.
Abstract
Customers with disabilities (CWD) have formed a significant and
growing segment of the market. Providing accessible services
resulted in several competitive advantages, as well as increased
customer satisfaction and loyalty. This research aimed to
explore the impact of hotel Web accessibility for customers with
disabilities on their loyalty. Using a quantitative approach in this
research, a web-based questionnaire was conducted for a sample
consisting of 106 participants from customers with disabilities in
four and five-star Egyptian hotels located in the Red Sea province
(Hurghada, Marsa Alam, and in the Safaga) and South Sinai
province (Sharm El Sheikh). SPSS V. 22 was used to analyze data.
Descriptive statistics, a one-sample T-test, and linear regression
coefficients were used to analyze the research data. According
to the research, Egyptian hotels do not have web accessibility.
Perceivability (0= 0.983, Sig. = 0.000), operability (0= 0.960, Sig. =
0.000), understandability (0= 0.757, Sig. = 0.000), and robustability
(0= 0.896, Sig. = 0.000) in web accessibility assessment criteria on
the web have a significant impact on the loyalty of customers with
disabilities. According to the findings of the study. In Egyptian
hotels, valuable recommendations were presented to improve
web accessibility and customers with disabilities' loyalty.
Key words: .

Customers with Disabilities (CWD)
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The: Impact of Applying Financial Technology Payment
Services on Customer Experience and Satisfaction in Hetels
Mahmoud Ezz El-Dien

)

T Assistant lecturer, Hotel Management Department, Faculty of
" ‘

Tourism and Hotels, Minia University

Abstract

FinTech is an umbrella term for advanced technologies that
facilitate financial services. Financial Technology payment
services are technology-enabled financial solutions that
facilitate the transfer of monetary value between parties for
products or services. Despite extensive research, there is a
gap in understanding the extent of FinTech payment services'
application and their impact on customer experience and
satisfaction. This research aims to explore the impact of
applying financial technology payment services on customer
experience and satisfaction in hotels. According to a pilot
study was distributed on a random sample of customer in
hotels of Hurghada and Sharm El-Shaikh «33 respondentsy.
Statistical package for social science (SPSS) software version
22.0 was used to analyze the data. The results of pilot study
shown that (81.8 /) of respondents used financial technology
payment services in the hotel, which indicated that the
most percent of respondents used financial technology
payment services. Finally, this research intends to a set of
recommendations to enhance apply the financial technology
payment services in the hotels.

Key words:

FinTech, Payment services, Customer experience, Customer
satisfaction.
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Evaluation of the Quality of Tourism Services Provided to
Customers with Disabilities y
Ali Arafa Mohamed

B Demonstrator, Hotel Management Department, Faculty of

L Tourism and Hotels, Minia University

Abstract

Tourism services for people with special needs remain under-
evaluated, resulting in gaps between expected and delivered
service quality. This study aims to assess and enhance the
quality oftourism services providedto individuals with special
needs by investigating key factors such as accessibility, staff
responsiveness, and facility adequacy. A mixed-methods
approach, combining quantitative surveys and qualitative
interviews, will be employed to gather comprehensive
insights from both service users and providers. The findings
will inform evidence-based recommendations to improve
service standards, facilitate staff training, and guide
infrastructural upgrades. Ultimately, this research seeks

to promote inclusivity, increase customer satisfaction, and
drive sustainable development in the tourism sector

Key words:

Quality of Tourism Services, Customers with Disabilities
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Applying Digital Transformation of Accounting Practices in
Hotels in Egypt: An Exploratory Study -
Reham Mohamed deyaa
Demonstrator, Hotel Management Department, Faculty of
' Tourism and Hotels, Minia University
Abstract
The digital transformation of accounting practices in hotels
in Egypt represents a strategic move towards operational
excellence. By adopting digital transformation tools, hotels
can achieve greater accuracy in financial reporting, enhance
customer satisfaction through improved services, and
maintain a competitive edge in a rapidly evolving industry.
Therefore, the study aims to explore applying digital
transformation of accounting practices in hotels in Egypt.
The study intends to depend on two data collection methods
(questionnaire and interview). The questionnaire formintends
to be distributed to accounting employees. SPSS version 25
analyzesthecollected dataandteststheresearchhypotheses.
The study aims to hold interviews with accounting managers
in hotels. Qualitative data analysis is based on the content
analysis approach. The study highlights several implications
for the accounting department in hotels in Egypt, enriches
knowledge, and fills a gap in previous research studies by
investigating the role of digital transformation in improving
accounting practices in the Egyptian hospitality setting.
Key words:
Accounting Practices; Digital Accounting; Digital
Transformation; Innovation; Technology.
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Exploring the Role of Digital Storytelling in Enhancing
Customer Experience and Engagement in Hospitality
Reda Hamdi Mohamed
Researcher, Hotel Management Department, Faculty of

Tourism and Hotels, Minia University

Abstract

Digital storytelling has emerged as a transformative tool in
the hospitality industry, enhancing customer experience
and deepening their engagement. This study explores
how multimedia-driven storytelling influences consumer
perceptions, fosters emotional connections, and strengthens
brand loyalty. By leveraging digital platforms such as social
media, blogs, and interactive content, hotels and tourism
operators can craft compelling narratives that captivate
audiences and encourage their active participation. Despite
its growinig adoption, there remains agap in understandingthe
direct impact of digital storytelling on customer satisfaction
and business performance. Many hospitality businesses
implement storytelling strategies without a structured
approach, leading to inconsistent results. This research
aims to bridge this gap by analyzing the key components
of digital storytelling, assessing its effectiveness in
enhancing customer experience and their engagement,
and identifying best practices for strategic implementation.
This study employs a mixed-methods approach, combining
desk research with field data collected through structured
surveys targeting hospitality professionals and customers.
The findings will contribute to both academic literature and
industry practices, offering actionable recommendations to
optimize storytelling techniques in hospitality marketing. By
addressing the evolving dynamics of digital communication,
this research seeks to equip hospitality businesses with
the tools needed to enhance customer loyalty and secure a
competitive advantage in an increasingly digital landscape.
Key words:

Digital Storytelling , Customer Experience , Customer
Engagement , Hospitality Industry , Digital Marketing
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Promoting accessible tourism. "Applied to children with
autism.y ’
Ahmed Alaa Eldin Mohamed
Researcher, Hotel Management Department, Faculty of
) Tourism and Hotels, Minia University
Abstract
Tourism has become a basic social need, as well as an
important factor in economic growth and job creation. It can
be said that tourism is a right for all individuals in society.
It is also a right for individuals with autism and a valuable
tool that can be used to improve their quality of life and enjoy
themselves through participation in various tourist activities
and trips. The importance of this study lies in its attempt to
identify the requirements for promoting accessible tourism,
applying it to children with autism, drawing attention to this
segment of society, and highlighting the humanitarian role of
tourism and its operators in dealing with children with autism
and their families in various tourist destinations. Through the
field study, data from (397) questionnaires were collected and
analyzed for employees of category "A" tourism companies in
Cairo Governorate, in addition to conducting a group of semi-
structured personal interviews with parties directly related to
autistic children, including mothers and fathers, specialists
in the field of autism, experts and managers of tourism
companies. The study results identified a set of requirements
necessary to activate accessible tourism related to marketing
and media, human resources, group facilities, and facilitating
and service facilities. The results also indicated a number of
challenges facing the promotion of accessible tourism, the
most important of which is the culture of some individuals
in dealing with autistic children, either by not accepting their
presence or by not having tourism programs specifically for
them, and the high costs of services and facilities provided
to autistic children and their families. The findings have
important implications for the research community, tourism
destinations, and tourism companies.
Key words:
Acgessible tourism, children with autism, tourism
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